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ITYBJIMYHASA O®EPTA

Wnrtepuer-marazun  «Wollmer»,  pacnonokeHHBIi Ha  JIOMEHHOM  HMEHU
www.wollmer.ru U ero moagoMeHax, oOMIECTBO C OrPaHUYCHHONW OTBETCTBEHHOCTHIO «B-
Nmnopt», u ropuguueckum aapecom 199178, Poccus, r. Cankt-IletepOypr, 5-a nunus B.O, 1.
70, mat. A, mom. 28A/40H, B nuiie renepanbHoro qupekropa Kosanenko Mnsu EBrenbeBuya,

JICCTBYIOIIET0 Ha OCHOBAaHUH YCTaBa, UMeHyeMoe B fnanbHeimem «lIpogaseny, myOnukyer
[Ty6mmunyto odepty o nponaxe ToBapa AMCTaHIIMOHHBIM CIIOCOOOM.

1. OBIIME ITOJIOXKXEHHUA 1 OCHOBHBIE TEPMUHBI

1.1. IIpomamerr - OOmIECTBO ¢ OrpaHUYEHHOW OTBETCTBEHHOCTHIO «B-Ummopt» (MHH
7801345144, OI'PH 1187847022593), anpec: 199178, Poccus, r. Caukrt-IlerepOypr, 5-s
muaus B.O, 1. 70, mut. A, mom. 28A/40H, snekrponnas mouta info@wollmer.ru, Tenedon 8
(800) 222-59-76.

1.2. Ily6nmunas opepra — Hactosimas [TyOmmunas odepra (nanee «Ilybamunas opepray nim
«/loroBop») saBngercs B coorBercTBUM coT cT. 437 ['paxnmanckoro konexkca P®
MIPETIOKEHUEM 3aKIIOUUTH I0TOBOP POSHUYHOM KYIIJIU-IIPOAAKU HA YCIOBUSIX, U3JI0KEHHBIX
B Hacrosmier [TyOnmanoit odepre. [lyOommanas odepra TOBOIUTCS IO TPETHUX JIUI] MyTEM
pa3merienus [IponaBiiom Ha ero opunmaisHoM caiite B cetu MHTepHeT no ajgpecy: wollmer.ru
(nanee «Caiit IIpomaBua»). IlpomaBer; BIpaBe H3MEHUTh WJIM OTO3BaTh odepry B
OJTHOCTOPOHHEM Hopsiike. Bee n3MeHeHus BCTYNaloT B CUILY U CUMTAIOTCS JOBEACHHBIMU J10
ceefeHus [lokynarens B MOMEHT pa3MEILEHUsI HAa YKa3aHHOM MHTEPHET-CTPaHULE. 3aKasbl,
KOTOpbIE yXe O(hOpMJIEHBI K MOMEHTY M3MEHEHMs WM OT3bIBa O(epThl, HCIOIHSIIOTCS Ha
yCcIOBUSAX ~ odepThl, KOTOpas  JeiicTBoBaja Ha  MOMEHT UX  O(OpMIIECHHS.

1.3. TToxynaTens — (pU3MIECKOE JIUII0, HMEIONTUN HaMepeHHe 3aKa3aTh WK IpuoodpecTu JI1ubo
3akasbIBaroUMii, mproOpeTarommii ToBapsl nocpeactsoM CaiiTa mpoaaBla, UCKIIOYUTEIBHO
JUISL JTUYHBIX, CEMEWHBIX, JOMAlIHUX W MHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBIECHUEM
MpeNNPUHUMATEIbCKOM eATENbHOCTH, Ha YCIOBUIX HacTosAwel [Iyonuyunoi opepTsl.

1.4. ToBap — ToBapsbl, npuHaIexkamue [IpogaBiy Ha mpaBe COOCTBEHHOCTH U peaTn3yeMble
uM Ha Caiire [IpogaBua.

1.5. IlyHkT BBIZAa4Y#M 3aKa30B - CTAIIMOHAPHBIN OOBEKT, OCYIIECTBISIOMNMA BbIady 3aKa3oB
[TokymarensiM, yka3zaBmmx  (BBIOpaBIIMX W3  MPEIIOKEHHOTO  TIEPEUHs)  aapec
cootBercTBytonero IlyHkra Bbigaun 3aka30B B KayecTBe MecTa jJocTaBku. s uenei
Hactosmeit [Ilyonuunoii opeptsl moa [TyHKTOM BbIIauM 3aKka30B Tak:ke MTOHUMAIOTCS [TyHKTHI
BBIJIaYU 3aKa30B KYPBEPCKUX CIYKO U OT/IETICHHS TIOUYTOBOM CBS3H.

1.6. 3aka3 - ocymecrtBienue llokynarenem AeicTBHIl, HallpaBIEHHBIX Ha 3aKIIOUEHUE UM
JIOTOBOpa OKa3aHUs yCIyT JocTaBKU ToBapa, a TakKe JOroBOpa/JA0roBOPOB KYIUTU-TPOJIAXKU
COOTBETCTBYIOIEro/coorBercTBytonx ToBapa/ToBapoB ¢ IlpomaBiuoM, mocpeacTBoM
opopmiienns 3akasza ykazaHHBIX yciyT U ToBapoB Ha CaiiTe mpoaaBia uepe3 hopmy 3akaza
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Wi O0paTHOM CBs3W, OHJAH-yaT (B TOM 4YHCIIE, B COLMAIBHBIX CETSIX Ha OQHUIMAIbHBIX
ctpanunax IlpomaBua), wnu no Ttenedony, ykazannomy Ha CaiiTe npopaBua, WiH IO
ANEKTPOHHON TouTe, TMO0 MyTeM HampaBJeHHs nMucbMa Ha aapec info@wollmer.ru.

1.7. Ycnyru - ycayru goctaBkd, okasbiBaemblie [IpomaBiom Ilokymarento B OTHOLIEHUU
Toapos, nmpuobperaembix [lokymarenem y [Ipogasua na Caiite npomaBia.

1.8. Kypbepckas noctaBka ToBapa - JOCTaBKa TOBapa, o ajpecy, ykazanHoMmy llokymarenem,
OTIMYHOMY OT ajipecoB [IyHKTOB BbIjaun 3aKa3oB.

1.9. AKuroHHasi CKUJKa — 3TO CKUKA, KOTOpasi MPeAOoCTaBIsIeTCs HAa onpeaesieHHbIn ToBap.
Pa3zmep ckmukum ykaswiBaercs Ha crpanuile Tomapa. llena na ToBap ykazaHa ¢ ydeTom
aknroHHOW ckuiaku. CKHIKa Ha TOBAap IO MPOMOKOAY OTOOpakaeTcs IOCIe BBEICHHS
MIPOMOKO/1a.

1.10. Cxkuaka mo mpoMOKOAY — 3TO CKHJIKA, KOTOpas MPEAOCTaBIISICTCS HA ONMpPEIeICHHYIO
rpynny Tosapos npu opopmienuu [lokynarenem 3akasa.

1.11. Tlpomokon — »9TO cCHEUUANbHBIA KOJA, KOTOPBIA MPENOCTaBIseT CKHIKY Ha
ornpezaeneHHyo rpynny ToBapoB U umeet cpok AeicTBus. [[poMOKOABI MOTYT MPUMEHSTHCS
aBTOMATHUYECKHU WM MYTEM py4dHOro BBeAeHus Ha CaiiTe mpojaaBiia UM YCTHOTO COOOIIEHUS
[Toxynarenem [Iponasity. K onHoil eaunHuile TOBapa MOKET ObITh MPUMEHEH TOJIBKO OJUH
MIPOMOKO/I.

1.12. Akuent — nonHoe u 6e30roBopouHoe npuHatue IlokynarteneM ycinoBuil myOinyHON
odeptsl mocpeacTBom odopmiieHus [lokymarenem 3akaza Ha ToBap Ha caliTe MHTEPHET-
MarasuHa Wollmer B cOOTBETCTBUH € YCIOBUSIMH, YCTAaHOBJICHHBIMU HacTosed OdepToi.

1.13. TlepconanbpHble 1aHHbIE — HHPOpMaLUs, IperycMoTpeHHas denepaabHbIM 3aKOHOM OT
27.07.2006r. Ne 152-®3 «O mnepcoHanbHbIX JAaHHBIX» M DenepanbHbIM 3aKOHOM OT
27.07.2006r. Ne 149-®3 «O06 mHpopmanuu, UHGOPMAIIMOHHBIX TEXHOJIOTHSX M O 3aIIUTe
nHopManuu», J0OPOBOJIBHO H OCO3HAHHO TpeaocraBisiemass [lokymarenem mpu
odopmiiennu 3aka3a B MHTepHeT-marasuHe u HeoOxoaumas ans ucnonHeHus IIpomasBrom
3aka3a [lokymarens.

1.14. B nacrosmeit Odepre MoryT OBITH UCTIOJIB30BAHBI TEPMHUHBI, HE OTIpeIeJIeHHbIE B I1.1.1-
1.13. B aTOM cityyae TOJKOBaHHUE TAaKOTO TEPMUHA MTPOU3BOIUTCA B COOTBETCTBUM C TEKCTOM
Hacrosieit Odeptsl. B cimydae oTCyTCTBHS OJHO3HAYHOTO TOJIKOBAHWS TEPMHHA B TEKCTE
Odepthl cnemayeT pyKOBOJCTBOBATHCS TOJKOBAHMEM TEPMHHA: B IMEPBYIO Ouyepeh — Ha
caiitax [IpogaBua, BoO BTOpyIO o4epeb — CI0KUBIIMMCS B c€TU IHTEepHET.

1.15. Caiitr nponaBua JIocTyneH KpyriocyrouHo. Pabouune uvacel [IponaBmna (oOpaboTka u
BBIMIOJIHEHUE 3aKa30B U MIp.): €KEJHEBHO, ¢ MOHenenbHuKa 1o narauiy ¢ 10:00 o 19:00,
cy66ota 1 Bockpecenbe ¢ 11:00 1o 18:00 mo MOCKOBCKOMY BPEMEHHU.
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2. IPEJMET JIOTOBOPA

2.1. IIponaser 00s13yercs nepenatsh B coOcTBeHHOCTH [lokymnatento, a [lokynarens 00s13yercs
NPUHATH U OIIaTUTh ToBap, 3aka3aHHBIA Ha yCloBUsAX Hacrosei I[lyonuanoil opepTsl Ha
Caiite npoaasua.

2.2. Tlonb3ysice Caiitom npojaaBua, [lokymarens coriamaercs ¢ YyCIOBUSIMU HACTOSIIEH
[Ty6mmunoit odepthl u IlomuTukolr 00pabOTKM MEPCOHANBHBIX JAaHHBIX, Pa3MEIICHHON Ha
CaiiTe, a Takke Ha MOJy4YeHHE YEKOB 00 oruiare ¥ MHGOpMalUMU O 3aKa3e [0 KaHallaM
AJIEKTPOCBS3H (TIOCPEJCTBOM DJEKTPOHHOW TMMOUYTHI W/miin SMS-cooOleHni, MoaydeHue
Tene(OHHBIX 3BOHKOB).

2.3. Caiit nponasia npenoctaniseT [loxkynarento 0e€3BO3ME3THYI0 BO3MOXKHOCTH IOHMCKA
uHpopmanmn o ToBapax, O3HAKOMJICHHS C TOBapHbBIMH mpeioxkeHusiMu [Ipoxasua,
BO3MOXXHOCTh MOJy4YeHHUs (B T.4. MO pe3yJbTaTaM IIOMCKA) TOBAapHbIX IPENJIOKEHUN U
nHpOpMAIIHH, a TAK)KE WHBIC (PYHKIIMOHAIBHBIC BO3MOKHOCTH.

3. HOPAJOK 3AK/IIOYEHUSA JOI'OBOPA, O®POPMJIEHUE 3AKA3A

3.1. Akuentom OdepThl npuszHaeTcs MOMEHT, koraa [lokynarens odopmun 3aka3 ToBapa y
[Iponasua. C 3TOro MOMEHTa 10rOBOP CUMTAETCS 3AKJIFOUEHHBIM.

3.2. Ilpu odopmnenun 3akaza [loxynarens coobmaer I[IpomaBimy cBoe MOJNHOE WM,
KOHTAKTHBIH TeJIe(hOH U aJipec MICKTPOHHON MOYTHI, aJpec TIOCTaBKH TOBapa, KellaeMbIe J1aTy,
BpeMs M CIOCOOBI JOCTaBKM, CIOCOOBI OIIaThl 3akaza. OJTH >KeJaeMble IOKa3aTesn
[Toxynarens BbIOMpAET ¢ y4ETOM yCIOBHM 0epThl.

3.3. 3aka3 cuurtaercs opOpMIEHHBIM B MOMEHT:

* IIpocraBnenus [lokynaTenem oTMETKH 00 03HAKOMIIEHUH C YCIOBUSIMH HacToset OdepTsl
n Haxarus kHonku «[lonTBepauth 3aka3» Ha mocieaHeM sTane odopmiieHus 3akasa - Mpu
camocTosTenbHOM odopmiiennu Ha Caiite nposaasua. B reuenue 4 (uetbipex) padodynx 4acoB
¢ MoMeHTa oopmiieHus 3akasa ¢ [lokynaTeneM cBs3bIBaeTCs M0 TENEPOHY MEHEIKEDP, YTOOBI
MOJTBEPJUTh HaJIMYUE TOBapa, COOOLIMTH HOMep 3aka3a M COIJIacoBaTh €ro JOCTaBKY, U
ykazaHHas nHpopManus Hanpaisercs [lokynaTennto Ha 3J1eKTPOHHYIO ITOUTY, YKa3aHHYIO UM
B 3akase u/unu B SMS-coo01ieHuu;

* YCTHOrO NOATBEPKACHUS 3aKa3a MEHEKEPOM 10 TelaeoHy - pH 3akasze 1o Teaedony.
3aka3 cyuTaeTrcs MOATBEPXKICHHBIM IIOCIIE TOTO, KaKk MEHeIKep TMOATBEpIW Haludue
3aka3zaHHbBIX TOBApPOB U CTOMMOCTb 3aKa3a, 3a(pUKCHpOBaJl BCIO HEOOXOIUMYIO Ui TIOCTaBKU
uHpopmanuo, cornaconain ¢ [Tokynarenem crnocoOsl epegauu ToBapa, afpec, 1aTy U Bpems
JIOCTaBKH (€CIIM OCYIIECTBISETCS I0CTaBKa ToBapa) u cooburm [lokynarento Homep 3akasa.
VYkazanHas wuHpopMalus Takxke Hampasisercs IlokynaTenmio Ha 3JIEKTPOHHYIO MOYTY,
yKa3aHHYIO UM B 3aka3e u/winu B SMS-coo0uieHnu.
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3.4. Ha ToBap, OTCYTCTBYIOIINNA B TEKYIIUHA MOMEHT BpeMeHHU B coOcTBeHHOCTH [Ipomaria,
00 BO3MOXKHOCTH pealiu3allid KOTOPOro OTCyTCTBYeT, IIpomaBer] BmpaBe mpenocTaBUThH
[Tokynarento BO3MOKHOCTb IIPOM3BECTH €ro IpeaBapuTenbHblil 3aka3 (nanee «IIpenzakaszy).
[lepenaya ToBapa no mpenszakasy ocymiectsisiercs [IpogaBiom B cpok, HE IPEBBIIIAIOIINAN
180 mueit, u 1o 1ieHe, NEHCTBYIOLICH HAa MOMEHT odopMIIeHus npen3akasa. [Ipu noctyrienuu
Tosapa, npegnazHaueHHoro i nepeaauu Ilokynarento B pacnopsbkenue Ilponasua, mubo
yCTpaHEHUS MHBIX CYIECTBOBABIIMX NMPEIATCTBHM K ero nepenaue, [Ipogasen ypegomisier oo
sToM [lokymarens u coriacoBeIBaeT crocod nepenaun Tomy ToBapa.

3.5. Ocymectisis 3aka3, [lokynaTtens NOATBEPKAAET, UTO:

a) MOJIHOCThIO O3HAKOMMUJICS € TIOJIO’KeHUsIMU HacTtosulei [1yonuyanoit odepTsr;

0) MOJIHOCTBIO MOHUMAET MoJoXkeHus Hactosmend [lydonuunoit odepTsl, a Takke MpeaMer u
ycnoBusi 3akitouaemoro ¢ [IponaBiioM moroBopa KyIIU-NPOAaXKH UM HAa OKa3aHHE YCIIYT
noctaBku ToBapoB;

B) TOJHOCTHIO TOHUMAET 3HAYCHHUE M TIOCJIEICTBHUS CBOUX JIEUCTBUH B OTHOIICHHUH
3aKJIIOYEHUs W MCIOJIHEHUS 3aKitoueHHOro ¢ [IpomaBiiom moroBopa KyIUITM-TIPOJAXH M HA
OKa3aHue yciyr 1ocTaBku ToBapos.

3.6. Odopmisas 3aka3 Ha Caiite nmpoaasua, [lokynaTens cornamaercst Ha HOTy4YeHHUe:

(a) snexTpoHHBIX mHceM, KoTopwle [IpomaBenr moxer HampaButh llokymarento B CBSI3HM ¢
oopmiieHHbIM 3aka3oM; (0) cooOmenuit (SMS) Ha TenedoHHBI HOMEp, YKa3zaHHBIN
[Tokynarenem, a TakKe 3BOHKOB C MNPEAJIOKEHUSMU OILIEHUTh KadecTBO paborel Caiita
mpojaBla B CBA3M C OG(OpPMIIGHHBIM 3aka3oM Ha TenehOHHBIH HOMEp, YyKa3aHHBIH
[Toxymnarenem.

4. CTOUMOCTD 3AKA3A U EI'O OIVIATA

4.1. CroumocTh 3akaza cOCTOMT U3 LieHbl ToBapa M CTOMMOCTH €ro jaocTaBku (eciu ToBap
peanusyercst ¢ JOCTaBKOM), KoTopsle onpenensder [Ipoaasen B OJHOCTOPOHHEM MOPSJKE, a
TaKXke NpUMEHUMOH ckuaku (ecau ToBap mpoaaércs co ckuakol, u [Tokynarens UMeeT paBo
Ha e€ nomyuenue). Ecnu IlponaBer M3MeHMI LieHY TOBapa WM CTOMMOCTh JIOCTaBKH IOCTE
oopminenus 3aka3a, 3aka3 OIIAYUBAETCS IO CTOUMOCTH Ha MOMEHT ero opopmienus. Eciu
CTOMMOCTh JIOCTaBKM Ha MOMEHT BblpakeHUs llokynarenem >xenanust mpuoOpectu ToBap
HEU3BECTHA, TO OHA corjacoBbiBaeTcsi CTOpOHAMHU JONONHUATENBHO. IIpenocTaBnenne ckumok
Ha ToBap, mpoBeneHWe pas3IMUHBIX akIMi — sABiseTcs nmpaBoM lIpoxaBua, a ycimoBus ux
npeocTaBiieHus (IPOBEACHUS) ONPEACIISAIOTCS UM B OJJHOCTOPOHHEM IOPSIJIKE.

4.2. CTOMMOCTb TOCTAaBKH HE BXOJIUT B IIEHY TOBapa U OIJIAYUBAETCS OTAEIBHO, €CJIM HHOE HE
COIJIaCOBAaHO CTOpOHAaMHU B 3akasze. Tapudsl Ha JOCTaBKYy C y4eTOM ee croco0a, BpeMEHHBIX
WHTEPBAJIOB U TEPPUTOPUHU YKa3aHbl Ha CaliTe nmpojasiia, 1160 cornacoBbiBatoTcs CTOpoHAMH
JIOTIOTHUTEIHHO TIpH 0OpMIICHHH 3aKasa.
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4.3. Tlokymarenb MOXET OIUIATUTH 3aKa3 B HAIMYHOW WM Oe3HamudHou ¢opme. Criocod
oriaThl BeIOMpaeTcs mpu opopmiieHnu 3akasza ¢ y4eTOM YCTaHOBIIEHHBIX 3aKOHOIaTEIbCTBOM
P® numuTOB Ha pacyeThl HATUYHBIMHU.

4.4. Ilpu pacuerax HamumuyHbiMM [lokymnarenp oOImauMBaeT CTOMMOCTh 3aKa3a B MOMEHT
nepegaun ToBapa. llpomaBen (wim nuno, neWcTByromiee o mnopydeHuio Ilponasiia)
HanpasisieT [lokynaresnro yek B 3JEKTPOHHON (hopMe B COOTBETCTBUHU C IMyHKTOM 4.7, mubo
[P HaJIM4YMKM TEXHUYECKOW BO3MOKHOCTH BblacT Ilokynarenro KacCOBBIM Y€K WJIM WHOU
MOJTBEPXKIAIOUINIA  OIUIaTy TOBapa JOKYMEHT, O(GOpPMIICHHBIH B COOTBETCTBHH C
3akoHoAaTenbcTBOM P®d, Ha OymMakHOM HOCHUTEIE.

4.5. Ilpu omutare ToBapa Ha caiite IlpomaBma wim miatéxHON cTpaHuie OaHKa-mapTHEpa
(onmaitn omata), Ilokynarens MPOU3BOAUT MOJHYIO OIIaTy 3aka3a B T€YEHHE 3X JHEH C
MomeHTa ero odopmieHus. OOs3anHocTh [lokynaTens oruatuTh 3aka3 CUYHTAETCA
WCIIOJTHEHHOM B MOMEHT MOCTYIUICHHS TOJIHOM CYMMBI TMPEAOIIaThl HAa PAcUETHBIA CUET
[Iponasna. Ecnu omiata He TOCTYIUT B yKa3aHHBIA CPOK, 3aKa3 CYUTACTCS OTMEHEHHBIM.

4.6. TloxkymaTenb MOXET BOCIIOJIB30BATHCS BO3MOMKHOCTBIO TMPUOOpecTH JI0OOW TOBap,
npencrasinennblii Ha Caiite B paccpouxy. IlomHas wHboOpMamms O Cpokax, MOPSIKE
oopmienuns npeacTaBieHa Ha OUIHATIBHBIX caiiTax 0aHKOB-NIAPTHEPOB, YKA3aHHBIX B 11.4.8
Hacrosero Jlorosopa.

4.7. ®UHAHCOBBIC YUPEKACHHUS, BIACIONINE TEXHOJIOTHEH OHJIAWH-TIOMUCAHHS KPEAUTHOM
JOKYMEHTAIUH, yCIyraMi KOTOPBIX MOYKHO BOCIIONIb30BaThes Ha Caiire:

AO «Tunbkopd banky;

ITAO «MTC-banky;

Kb «Peneccanc Kpenur» (O00);

AO «OTII bank».

4.8. B COOTBETCTBUU C YCIOBHMSIMMU HacTosulero JloroBopa uek B 3JIEKTPOHHOU (opme
npenocrasisercs [lokynaTtento Ha aapec EKTPOHHON MOYThI, 160 B SMS-coobiiennn no
HOMepY TenedoHa, yKa3aHHBIM UM (COOOIIEHHBIM) ITPH 0pOopMIIEHHH 3aKasa.

5. IOCTABKA TOBAPA

5.1. Ilpu oxazanum yciyru jnoctaBku IIponaBenr noctaBisieT TOBap B COINIACOBAHHBIE C
[Tokymnarenem npu MOATBEPKIECHUU 3aKa3a CPOKU KypbepoM Ha aapec lloxynartens unu B
OJIUH U3 TYHKTOB BBIJAYM 3aKa30B, ykazaHHble Ha CailTe mpojaBlia WM COIJIACOBAHHbBIE
Croponamu ripu opopmiiernn 3akasa. [Ipu BemmonHeHnn qoctaBku ToBapa TpeThUMU JTUTIAMA
(city)0bl JOCTaBKH, KyphepCKHE CEepPBUCHI), [lokymaTenr BIpaBe caMOCTOSTEIBHO U3MEHUTh
WHTEPBaJ JOCTABKH IO COTJIACOBAHMIO C TaKOW CIIy»00i mocTaBKH. B ykazaHHOM ciydae
noctaBka Tosapa [lokymarento mos3xe cpoka, coriacoBaHHoro ¢ IlpopaBiiom, He sIBIeTCS
Hapytierrem [IpogaBiiom 00s13aTENbCTB MO TOCTABKE.
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5.2. Ilpu nonyuenuu ToBapa [lokynarens 00s3aH COOOLIUTE Kypbepy WM MEHEKepY MyHKTa
BBIJIaYU 3aKa30B HOMep 3aKa3a U NPeAbsBUTh JOKYMEHT, YIOCTOBEPSIIOIINIA TMYHOCTD.

5.3. IIpu nepenaue ToBapa [lokynarens mpoBepsieT €ro BHEIIHUN BUJ M KOMIUIEKTHOCTb U
CTaBHUT IOJAINUCH B OJlaHKe 3aka3a, 4eM IOATBEPKIAeT, YTO TOJYYHJI TOBAp U HE HUMEET
MPETEH3Uil M0 ero BHEIIHEMY BHIy, KOJMYECTBY W KOMIUICKTHOCTH, €CIM HWHOW CIOCO0
MOJITBEPXK/ICHUST TIONydeHHsT 3aka3a He TNPEAyCMOTPEH IMpaBHIAMH CIIY)KO KypbepcKou
JOCTaBKH.

5.4. TlpaBo cOOCTBEHHOCTH Ha TOBap mMepexoauT K [lokymaTenmo B MOMEHT (DaKTHUECKOH
repelayy eMy TOBapa MPHU YCIOBUH €T0 MOJHOM OIUIATHI.

5.5. Ecnu [lokymnaTens B cOTIacOBaHHBIN MpH opopMiieHnn 3aKa3a CPOK HE SIBUTCS 32 TOBAPOM
B IIYHKT BbIJIa4uM 3aKa30B, uiu ToBapa He Oyaet nepenad [lokynarento no ero Bune, [Ipogasery
JOCTaBJISIET TOBAp 3aHOBO, B HOBBIE CPOKH, coriacoBanHble ¢ [lokynarenem no tenedony. 3a
MOBTOPHYIO AocTaBKy ¢ Ilokymarenst moxeT B3umarbesa miarta no Ttapudam IIpopasua.
CroumocTb noBTOpHOI nocTaBKu [Iponasen cooOuiaer [Tokynarento B MOMEHT COINIaCOBaHUS
HOBBIX JIaThl M BPEMEHM J0cTaBKU. B ciydae Hecornmacus Ilokymarens ¢ ycTaHOBIEHHOH
LIEHOW MTOBTOPHOM JOCTAaBKH, OH BIIPAaBE OTKAa3aThCs OT 3aKasa.

5.6. Ilponasen Bripase:

* B ciyyae OTCyTCTBHSI y HEro TEXHUYECKOHM BO3MOYKHOCTHM HE MPOU3BOJUTH JOCTABKY
Tosapa Ilokymnaremnto kypbsepoM, B ToM umciie 6e3 100% npenomnarsl 3akazanHoro Tosapa,
1o azipecy, ykazanHomy rpu oopmitennu [Tokymarenem 3akasza, ¥ BIIpaBe, IPeIBAPUTECIHEHO
yBenomuB llokymarens, nepenars ToBap Ilokymarento myTemM AOCTaBKA B yKa3aHHBIN
[Toxymnarenem [IyHKT BbI1aun 3aKa3oB;

* OrMeHuTh 3aka3 ¢ OE3HAIWYHBIM CIIOCOOOM OIIAThI MO MCTEYCHUH YCTAHOBJICHHOTO B
HacrosiieM JloroBopa cpoka OIuiaThl, a TAKXKe B CIydasx, KOrja ToBap He ObUT BOCTpeOOBaH
W3 MMyHKTa BBIJIAYU 3aKa30B B TeueHue 3-x pabouux AHel, mubo He Obu1 BpydeH [lokymnaremnto
0 €T0 BUHE KypbhepoM J1Ba U Ooiiee pas;

* OrpaHn4uTh KOJUYECTBO OJHOBpEMEHHO noctasisieMoro Ilokymaremo ToBapa B cBsizu ¢
TEXHUYECKHUMHM BO3MOKHOCTAMH IIpomaBima M ¢ NpeIBapUTEIBHBIM  YBEIOMIIEHUEM
IToxymnarens;

* [IpousBecTn OrpaHMyeHUs IO CyMME 3aKa3bIBA€MbIX TOBAPOB HA OJWH JICHb JIOCTAaBKH B
CBS3U C TEXHUYECKUMM BO3MOXKHOCTAMU IIponaBua u ¢ nmpeaBapUTEIbHBIM YBEAOMICHUEM
IToxymarens;

* I3MeHATh ycnoBUs AKIUHM, pa3Mepbl U OCHOBAHUS IPEJOCTABIECHUS CKHIOK Ha Tosap,
pa3menieHHbIX Ha Caifte mponaBla, B 0OJHOCTOPOHHEM Mopsizike 6e3 cornacus [lokynarens,
MyTEM pa3MeEIIeHNs TaKUX U3MeHeHui Ha Caiite npoaaBsIa.

6. I3SMEHEHUE 3AKA3A 1 OTKA3 OT HEI'O

6.1. Ecniu mocie opopminenus 3akasza [Ipogaser BBISBUT OTCYTCTBHE 3aKa3aHHOTO TOBAapa UITU
€ro Hy’KHOT'O KOJINYeCTBa Ha CKJIajie, TO He3aMeNIUTeNbHO u3BeliaeT o0 3toM [lokynarens no
tenedony. IloxkynmaTenr BmpaBe 3aMEHHTHh OTCYTCTBYIOIIUM TOBAp AHAJIOTHYHBIM HIIH
OTKa3aThCs OT 3aKasza IMOJHOCTHIO WM TOJIBKO B YacTH OTCYTCTBYIOIIETO TOBapa, OO
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COXpaHUTh 3aKa3a Ha YCIOBUSAX IpeA3aKa3a B COOTBETCTBUU C IMYHKTOM 4.6 HACTOAILIEro
[oroBopa.

6.2. [loxkynarens BOpaBe 1O TeneOHYy WM IO DIEKTPOHHOM IOYTE€ OTKa3aThCs OT
odopmiieHHOT0 3aKa3a MOJHOCTHIO MU B YacTH B J1000€ BpeMs A0 ero nepenaun. Orara 3a
Takoi 3aka3 (WM 4acTh 3aKas3a) HEe MPOU3BOIUTCS

6.3. Eciiu Ilokymarenb oTKa3bIBacTCs B MPEAYCMOTPEHHOM 1. 1. 6.1, 6.2 HacTosmend OdepTh
MopsAJIKE OT mpeAoriaueHHoro 3akasa, [Iporasell Bo3BpalaeT yiiayeHHYIo 3a 3aKka3 CyMMy
(a B coyyae 4aCTMYHOTO OTKa3a - CyMMYy IeperiaThl) Ha Te e OaHKOBCKHUE PEKBHU3HUTHI, C
KOTOphIX oHa noctynuia IIpogasiyy. Bo Bcex u3 yka3aHHBIX CllydaeB BO3BPAT IPOU3BOAUTCS
B TeueHne 10 (mecarp) pabounx qHel ¢ mpenbsBieHus: IlokymareneM COOTBETCTBYIOLIETO
TpeOOBaHUSI.

6.4. Tlo cornacoBanuto ¢ IIponasuom Ilokymartenp BhpaBe W3MEHHTh 3aka3 [0 IMepeaadu
3akaza B cmyxOy nocraBku. Ecmu 3aka3 mnpenmomnauen, IlpomaBenr KoppekTupyer ero
crouMocTh U coobmaer [lokymaTtento cymMmy, KOTOPYKO HEOOXOIUMO JOIUIATHTH, JIHOO
BO3BpalllaeT neperuiaty Ha cuet [okynaTess B mopsiike, mpeyCMOTPEHHOM I1. 6.3 HacTOsIIeH
OdepTsrI.

7. BO3BPAT U OBMEH TOBAPA

7.1. Ecnu ITokynaTens OOHapy HT B TOBape HEAOCTATKU, TO OH BIPaBE MPEAbIBUTh
[Iponasiy TpeboBanus, npeaycMoTpenHsle ['paxaanckum kojaekcom PO, 3akonom PO «O
3amuTe npas norpedureneit» or 07.02.1992 N 2300-1, [TpaBunamu npoaaku TOBapoB MO
JIOTOBOPY PO3HUYHOM KYIIITU-NPO/IaXKH, YTBEpKAeHHbIMU [locTaHOBIEHNEM IPaBUTEILCTBA
P® o1 31.12.2020 N 2463 1 uabiMu nnpaBoBeIMU akTaMu. B Tom uncie [Toxynarens Bipase
OTKa3aThCs OT JIOTOBOPA, BEPHYTh HEKAUECTBEHHBII TOBap MpOJaBIyH OTpeOoBaTh BO3BpaTa
YIUIAYEHHBIX JEHET.

7.2. TlpereH3uu 1o Ka4eCTBY TOBapa HANPABIISIOTCS B MUIChbMEHHOM BUJIE HA AJICKTPOHHBIN
aapec [Ipomasna info@wollmer.ru. B nperen3nn HeoOX0AMMO yKa3aTh MOJIHOE UMS
[Tokymarensi, TenedoH, .MOUTY JJIs CBSA3H, OAHKOBCKHUE PEKBU3UTHI I BO3BpATa JIEHEKHBIX
CpEeICTB, HOMED U AaTy 3aka3a, 1aTy OIUIaThl U JaTy Mepeaadyn ToBapa, a TaKKe OIMHCaTh
BBISIBJICHHBIE HEJTOCTATKH, ATy U 00CTOSTENbCTBA UX OOHApYkeHwHs, TpeboBanus [lokymarens.
K nperen3nun MOTYT OBITHITPUIIOKEHBI PoTOTpaduul M BHIEOMATEPUAITEI.

7.3. ITloxymarenb BIpaBe OTKa3aTbCs OT TOBapa, IPUOOPETEHHOIO JUCTAHIIMOHHBIM
croco0oM, B JI000€ BpeMs /10 €ro nepeaay, a nocie nepeadu Topapa - B TeueHue 7 (CeMu)
nHel. Bo3Bpar ToBapa HaJyIexkalero KauecTBa BO3MOXKEH B CIydae, €CIIM COXPAHEHBI ero
TOBAPHBIN BHJI, TOTPEOUTENBCKHE CBOWCTBA, A TAKXKE JIOKYMEHT, MOATBEPKAAONINHN (PakT u
YCIIOBUS IIOKYIIKM YKa3aHHOI'O TOBapa. Eciau TOKyMEHT He COXpaHEH, MOXHO IPEIbIBUTH
ApyTrHue JoKa3aTesbCcTBa MOKYNKU. [[okynaTens cocTaBiseT 3asBICHUE O BO3BpATe TOBApa, C
yKa3aHHEM CBOETO MOJHOI0 MMEHH, Teae(oHa, JI.IOYTHI JUIs CBA3H, OAHKOBCKUE PEKBU3UTHI
JUIS BO3BpaTa JIEHEXHBIX CPEACTB, HOMEpA U 1aThl 3aKa3a, AAaThl OIUIATHI U JaThl IEpEIaun


mailto:info@wollmer.ru

Pemakmusa Nel or 01.01.2023 ¢

TOBapa.

7.4. ToBap (KaKk HaAJIEKAIEro0 Ka4ecTBa, TaK U C HEJOCTaTKAaMM B Cllyyae €ro BO3Bpara Ha
ycnoBusax ogeptsl) Ilokynarens MOKET BEpHYTh, IIEPEIaB €ro o CBOEMY BHIOOPY:
* B OJIMH U3 IIYHKTOB BBIIa41 3aKa30B, YKa3aHHbIX Ha CaliTe MpoaaBIa;

* kypoepy IlpomaBua B Mecte HaxoxxaeHus [lokymartens. 3asBka Ha BO3BpaT JaHHBIM
ciocobom oopmitsiercs no Tenedony [Iponasua. Ecinu Bo3Bpariaercs ToBap HaaexKallero
KauecTBa, 1o TpedoBanuto Ilpomasua [lokynarens oriayuBaeT BO3BpaT yepe3 Kypbepa IO
tapudam [Iponasua.

7.5. Ilpu BO3Bpare ToBapa (Kak Ha/JIeXkallero KauecTna, Tak U ¢ Hepocratkamu) [Iponasen
Bo3Bpariaer [lokymarento cromMocTs ToBapa B TeueHue 10 (mecaru) mHedt Ha GAHKOBCKHUE
PEKBU3UTLI, C KOTOPBIX ACHBIU IMOCTYIIWIMW HNpOAaBHy IIPH IMOKYIKC TOBapa MM KOTOPBIC
nucbMeHHO coobmuT [lokymarens B cBoeM TpeOoBaHuu. M3 CyMMBI K BO3BpaTy 3a TOBap
HaJJICKAIEr0 KayecTBa BBIYMTAETCS CTOMMOCTh 0OpaTHOM AocTtaBKku KyphepoMm [IpomaBiry
BO3BPAIIICHHOI'O TOBApa.

7.6. IlokynaTtens BIpaBe OOMCHITH TOBAp HAJUICKAIIET0 KadecTBa (32 HUCKIIOYCHHEM
TEXHUYECKH CJIOXHBIX TOBAPOB), KOTOPHIN He MojolIen emyno ¢opme, rabapurtam, QGacony,
pacuBeTKe, pasMepy WM KOMIUIEKTaluuu, B TedeHue |4 nHel, HEe cuuTas AHS Nepesadyu
TOBapa, Ha aHAJIOTMYHBIM TOBap M3 accoptuMmeHTa l[IpomaBma. OOMEH IPOU3BOJIUTCS IO
cornacoBanuto ¢ IIpogaBuom Ha ycnoBusx ['paxnanckoro koxaekca P® u 3akona P® "O
3amute mpaB norpedutenei” ot 07.02.1992 N 2300-1. OOMeH ToBapa HajJIekKallIEro
KauecTBa IPOBOJUTCA, €CIM YKa3aHHBIM TOBap HE ObUT B yMOTPEOJICHHH, COXPAHEHBI €ro
TOBapHbIN BUJ, IOTPEOUTENBCKUE CBOICTBA, MJIOMOBI, (haOpUUHBIE SAPIBIKY, A TAKXKE UMEETCS
TOBAPHBIN YEK UM KaCCOBBIN Y€K JIMOO MHOM MOATBEPKIAIOIINN OIJIATy YKAa3aHHOTO TOBapa
nokyMeHT. OTCYTCTBHE y TOTPEeOUTENsT TOBAPHOTO YEeKa MJIM KAacCOBOTO YeKa JIMOO MHOTO
MOATBEPKIAIOIIETO OIJIaTy TOBapa AOKYMEHTa HE JIMIIAET €ro BO3MOMXHOCTH CChLIAThCS Ha
CBUJIETEIBCKHE MMOKA3aHUS.

7.7. llotpebutens B ciiydae OOHApyKeHHs B TOBape HEIOCTATKOB, €CIM OHHU HE ObLIN

OTOBOPEHBI TPOIABIIOM, TI0O CBOEMY BBEIOOPY BIIpaBe B TCUCHUE TaPAHTUIHOTO CPOKa!

e noTpedoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (3THX e MOAETHU U (UJIN) apTUKYJa);

e nmnoTpedoBaTh 3aMEHbl Ha TaKOW >K€ ToBap ApPYyroil Mapku (MoOJenu, apTHKyna) C
COOTBETCTBYIOIIUM TEPEPACUCTOM IMOKYITHOU IICHBI,

e OTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHSI IIOKYITHOW I[EHBI;

e moTpeOOBaTh HE3aMEIUTHTEIBHOTO 0€3BO3ME3HOTO YCTPAHEHHUsI HEIOCTATKOB TOBAapa WJIH
BO3MEIICHHSI PACXOJ0B HA UX UCIPABIIEHUE TOTPEOUTENEM HUITH TPETHUM JTUIIOM;

® OTKa3aThCsl OT WCIOJMHEHHUS JOTOBOpa KYyIUIM-IPOAaKW U TOTpeboBaTh BO3BpaTa
yIuladeHHoU 3a ToBap cymwmbl. [lo TpeboBanuto IlpomaBma u 3a ero cuer Ilokymarens
JIOJKEH BO3BPATUTH TOBAP C HEJOCTATKAMH.

7.8. B OTHOILIEHUU TEXHUYECKH CJIOKHOTO TOBapa MOTpeOUTeNlb B cilydae OOHApy>KEHUS B
HEM HEJOCTaTKOB BIPAaBE OTKA3aTbCid OT MWCIOIHEHHUS JOroBOpa KYyIUIM-TIPOJAXH H
noTpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a TaKOW TOBAp CYMMBI IUOO MPEIbSIBUTH TpeOOBaHUE O
€ro 3aMeHe Ha TOBap JTOH ke MapkH (MOJIeNIM, apTUKYJIa) UM Ha TaKOW e TOoBap APYrou
Mapku (MOJENIH, apTUKYJIa) C COOTBETCTBYIOIIMM IEPEPACUETOM IOKYITHOM LIEHBI B TEYEHUE
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15 (msaTHAAIATH) AHEH CO THS TMEpenadu MoTpeouTento Takoro Topapa. [lo ucteueHnun 3Toro

CpOKa yKa3aHHbIE TPeOOBaHUS MOJICKAT yIOBIECTBOPEHUIO B OJHOM M3 CIEIYIOIIUX CIy4yacB

oOHapy>KeHHEe CYIIECTBEHHOTO HEI0CTaTKa TOBapa:

¢ HApyHICHUC YCTAHOBJICHHLIX HACTOSAIIUM 3akoHOM CPOKOB YCTpAaHCHUA HEAOCTATKOB
TOBapa,

® HEBO3MOXHOCTh HCIOJI30BAHUS TOBapa B TCUCHUE KAXKIOTO TOla TAPAHTHIMHOTO CPOKA B
COBOKYITHOCTH 00Jiee YeM TPHUALATh JHEW BCIIEJACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro
Pa3JINYHBIX HEIOCTATKOB.

* K TeXHUYECKH CIIO)KHBIM ToBapaMm B cooTBercTBUHM ¢ [locranomnenueMm IIpaBurenncTBa
Ne924 ot 10.11.2011r. (B penakuuu ot 27.03.2019r.) oTHOCATCS:

XONOMAUIBHUKH,  MOPO3WJIBHHKH,  KOMOWHHMPOBAHHBIE  XOJOAMJIBHUKU-MOPO3UIbHUKH,
MIOCY/IOMOEYHbIE, ABTOMATHUYECKUE CTHPAJIbHbIC, CYIIMJIbHBIE W CTUPAJIbHO-CYIIUJIbHBIE
MallvHbl, KOo(eMalInHbl, KyXOHHBIE KOMOAQiHBI, JJEKTpPUYECKHE U KOMOWHHUPOBAHHBIE
ra30 JICKTPUYECKUE TUIMTHI, DJIEKTPUUYECKHE M KOMOMHHMPOBAHHBIE Ta303JEKTPUUYCCKHE
BAapOYHbIC TMAHENIH, OJJIEKTPUYECKHE U KOMOMHHMPOBAHHBIE Ta303JIEKTPUUYECKUE IyXOBBIC
mKkadpl, BCTpaMBacMble MHKPOBOJIHOBBIC TI€YHM, POOOTHI-NIBUIECOCH], KOHIUIIMOHEPHI,
3JIEKTPUYECKHUE BOJOHATPEBATEIH.

8. OBCTOATEJIbCTBA HEITPEOOJUMOM CUJIbI

8.1. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE HJIM TTOJIHOE HEUCTIOTHEHUE
cBOMX 00s3aTenbCTB MO JlOroBOpy, €cCiii Takoe HEUCIHOJHEHHE SBUJIOCH CJICICTBUEM
OOCTOSITETTLCTB  HEMPEOJOTUMONM CHJIBI, BO3HHKIIMX IIOCIE 3aKkiroueHus JloroBopa B
pe3ynbTare COOBITHI Ype3BBIUAWHOTO XapakTepa, TaKUX, Kak 3eMIIeTpsiCeHHe, Moxkap,
HABOJIHEHHUE, MPOYNe CTUXUHHBIE OeICTBUS, YTIHIEMUH, aBApUH, B3PBIBBI, BOCHHBIE JCHCTBUS,
W3MEHEHHUS 3aKOHOJATeNbCTBA, ACUCTBHUS WM OE3[eHCTBHUS TOCYJAapCTBEHHBIX OPraHOB,
JNEUCTBUS WU Oe3JeHCTBUS ITOMCKOBBIX CHCTEM, IIOBJIEKIINX 3a COOOM HEBO3MOXKHOCTH
BbINOJTHEHUs] CTOpOHaMU cBOUX 0043aTenbCeTB 110 JloroBopy. B 3THX ciyyasix corinacoBaHHBIM
Cpok mnepenaun ToBapa yBEIMYMBAETCS HA KOJWYECTBO JTHEM AEHCTBHUS OTPAHHUYMUTEIBHBIX
Mep, a B ciy4ae uX cymiectBoBanus cBbime 30 gHe#, oOs3arenscTtBa [IpomaBiia
MIPEKPAIAOTCSI.

9. IOPAAOK PASPEHIEHUSA CITOPOB

9.1. Bece CIIOPbI, CBA3AHHBIC C HCUCIIOJIHCHUCM, WJIM HCHAJICKAIIIUM HCIIOJIHCHUCM CBOUX
00s13aTeNBCTB 10 HacToAIICMY HOOTOBOPY CTOPOHBI 6y,JIyT CTapaTrbCd PpCUHIUTH B XOAC
eperoBOpoB.

9.2. B ciyyae HEOCTUKEHHSI COTJIacUsl B XOJIe IEPErOBOPOB, CIOPHI OYAYT pa3pelarbcs B
CyieOHOM TIOpSJIKE B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.
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10. CPOK JJEMCTBUSA

10.1. Hacrosimas Ilybnuunas odepra BCTymaeT B CHIIy C MOMEHTa €€ pa3MEIICHUs Ha
odunmansHoM caiite [IpomaBma u AecTByeT 10 €€ OTMEHBI MJIM U3MEHEHUSI.

10.2. Ormena Hactosmed IlyOomuunoit odepTbl ocCymIeCTBIsSCTCS MyTEM yIAJIEHUS C
odunmansHoro caita [Iponasua, 60 myTéM MyOIUKAUK TEM e CIIOCOOOM YBEIOMIICHUS
00 oTMeHe, 00 myOIuKauu HoBo# pepakuuu [lyonnunoit opepTsl.

11. AAPEC 1 PEKBU3UTHI NIPOJABIA

Nurepuer marazun WOLLMER

000 «B-Nmnopt»

KOpunnuaeckuii agpec: 199178, Poccus, r. Cankt-IlerepOypr, 5-1 nunus B.O, a. 70, nuTt. A,
oM. 28A/40H

[TouToBsrit agpec: 199004 a/s Ne 35 OO0 "B-Umnopt"

MHH 7801345144 / KIIIT1 780101001

OI'PH 1187847022593

I'enepanbHbBIl AUPEKTOP
000 «B-Umnopr»
Kosaneuko Unpsa EBrennesuu
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